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SGS: WORLD LEADER IN THE FIELD OF INSPECTION AND CERTIFICATION.

ANSWERS TO ALL MARKET NEEDS

SGS evolution is tightly linked with the industrial and Trade evolution to go on developing new solutions in an ever changing environment.

SGS has a long story behind starting more than 120 years ago and during this period has reached its leading position also thanks to its constant will and capability to evolve in a concept of partnership with Customers .

SGS Group K Figures in 1999 are:

Countries of operation:

140

Offices and subsidiaries:

845

Laboratories:


338

Total average of staff number:
37506

We are present all over the world with a network of offices and laboratories and, not less important, with professional people ensuring timely and professional interventions even with a very short time notice.

“We are where your interests and your needs are”.

Taking as example Italy, we cover all the main industrial and port areas that is where goods are produced , moved (imported or exported) and then put on the market and this, as said, ensures a timely intervention . 

Our story started in 1878 and from the very beginning our development is tied to a need originated in this very case by a combination of factors like involved distances, different interests leading to conflicts  between parties (we are speaking about imports of cereals from Ukraine where importers were normally complaining for both quantity and quality problems)

Someone had therefore the idea to “be in the middle” with the objective to bring trust in the Trade.

The idea was therefore to suggest a “super partes” verification.

Which were the main features to be accepted as a new player or partner in the game.

First : being independent from involved parties

Second : being integer (not so much to add to these first two points which are self-explaining)

Third : beyond moral characteristics, technical capabilities in the specific field of interest are of course also essential to ensure a professional execution of our mandates.

Fourth : what above must be available wherever interests to be protected and needs are, that is the more coverage is assured in terms of both competencies and geographic coverage, the more you can be a global partner in providing solutions.

From the very beginning therefore the cornerstones of our activities have been identified by the Trade and they still constitute our present cornerstones; to be noted that, while independence and integrity stood during the years and stand same way, the global net of experts grew and developed according to growing and changing Business environment, change of needs and, not less important, triple bottomline.

Along the years, our services evolved to cover needs tied to different areas of inspections (from agricultural products to minerals and oil, from industrial products to consumer goods and to food) and, in the recent years attention was also focused on other points less directly related to a specific production or shipment but more linked to other aspects like, for example, the interaction with the environment we live in or third party certification.

Starting from the now well known system certification (ISO9000) also the world of certification has evolved in recent years to cover different aspects like safety and social accountability or product certification

Last – but for sure not least – we arrive to E-commerce where SGS Group is now offering a wide range of services again with the objective to bring trust in electronic trade.

A very important point must be underlined:

often our services were developed thanks to a mutual co-operation with potential Clients following discussions on how to solve a specific need they had may be never met before.

In other words, while some of our present services can now be considered as being “standard”, they are not limiting in any case the possibility of co-operating in a concept of partnership to invent new ones which are maybe destined to remain limited to a specific case or, on the contrary, to become “standard” in the future.

 We are progressing also thanks to ideas generated together with Clients ranging from Governments to International Institutions, from Banks to Insurance Companies, from Industrial to Trading Companies

Detailed information on services provided by SGS Group can be obtained by contacting us at following address:

SGS Group

Via G. Gozzi, 1/A

20129 Milano

tel: +39.02.7391.1

fax: + 39.02.70124630

or visiting our Website:

www.sgsgroup.it
Our specialists will be of  course at your disposal to jointly examine your needs and focusing solutions.

